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A Seniors and Technology Solution

Volwing introduces the ‘Teeniors’ program to the Southern Highlands

V

Volwing is diversifying, creating different
volunteering opportunities. We are
launching a new program, with younger
people helping seniors understand new technology.
The program provides support for interested
older people to develop IT skills so they can stay
connected, informed and enjoy a safe experience
online. Maybe connectedness can reduce isolation.
The initiative is called Teeniors, emphasising the
inter-generational nature of the program, where
younger people will teach older people.
Most older people prefer ageing at home, they
want to stay in their own home but they need to
plan ahead so it suits them in their older age.
Technology and connectedness are key to this
planning. Our program will not be limited to older
people in residential aged care.

“Using a PC, tablet or smart phone can be
challenging, engaging and rewarding”
Volwing currently is recruiting volunteer mentors,
ahead of our train the trainer day at the end of
August. For a young person with good digital skills,
mentoring an older person who has never used a
computer, tablet or mobile phone can be
challenging, engaging and rewarding. Volunteering
is win-win.
The Teeniors initiative in the Southern Highlands
has funding support from the Australian
Government’s Be Connected Program, from IMB
Bank Community Foundation and from Veolia
Mulwaree Trust.
Interested in mentoring?
Contact Volwing on 4869 4617.

LEARNER DRIVER MENTOR PROGRAM
Volwing’s Learner Driver Mentor Program gets
disadvantaged young adults behind the wheel
and on the road to worthwhile careers.
Volwing needs volunteers as mentors to new
learner drivers, ensuring the learner gains
experience in a range of driving conditions
including night driving. To be a mentor for the
LDMP you will need a full NSW drivers licence,
a good driving record, a Police check, a working
with children check and a willingness to work
with people from a wide range of community and
cultural groups.
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The Learner Driver
Mentor Program in the
Southern Highlands
has funding support
from the Australian
Government Department of Social
Services, from Wingecarribee Shire
Council and from Mittagong RSL Club
through ClubGRANTS.
To learn more about the
Learner Driver Mentor program
Contact Volwing on 4869 4617.
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HELPING US HELP OUR COMMUNITY
Volwing (more formally Wingecarribee Volunteer
Centre) is the volunteer resource organisation of
Wingecarribee Shire, in the Southern Highlands
of New South Wales.
As an independent organisation,
Volwing provides a service to
the community that is an integral
part of Wingecarribee Shire
Council’s strategic plan.
Volwing is funded by an annual contribution from
Council, by grants for projects, by membership
fees, by fund raising and by donations.
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Museums, Historic Houses and Art Galleries

Berrima Court House is one of many interesting local places to volunteer

M

Much of the focus of Volwing in 2018
and 2019 has been on our new,
inter-generational activities.
Older volunteers are mentoring young adults in
our Learner Driver Mentor Program and enjoying
being a part of the young learners’ lives.
Shortly, in our Teeniors program, young people
will start mentoring older people who might
never have used a computer, tablet or mobile
phone, providing support to develop the IT skills
to stay connected and informed. And maybe
connectedness can reduce isolation.
But Volwing remains passionate about its
mainstream tasks of providing volunteering
opportunities for people in the Southern
Highlands, and supplying eager volunteers to not
for proﬁt organisations in the Southern
Highlands who simply need more hands on deck.
Museums, historic houses and art galleries in
the Southern Highlands often provide the perfect
volunteering match for members of our
community. And Berrima Courthouse Museum is
typical of our volunteering opportunities.
Berrima Courthouse dates from the 1830s.
Designed by Colonial Architect Mortimer Lewis,
it was built from hand-hewn sandstone. It is
classiﬁed as Georgian. It played a signiﬁcant
role in our judicial history, the very ﬁrst trial by
jury in the colony of New South Wales was held
there in April 1841. The Courthouse is one of the
Southern Highlands’ most loved and admired
attractions with a very positive public image
locally, nationally and internationally.

And volunteers are key.

All that is needed is a warm smile and a “hello
welcome to the Berrima Courthouse” greeting. There
is a small retail shop where you welcome visitors.
With weekends being the busy time, you are
never left without some interesting people to talk
to. This aspect makes the day most enjoyable
for volunteers.

When you are on duty you will be with another
volunteer. The work place is friendly and ﬂexible,
you are not locked in to a day or time that does
not suit you. As a not for proﬁt organisation we
are grateful to accept whatever day or time you
can give. If a volunteer can give one day a week
or fortnight or month that is most appreciated. If
you can’t make your chosen day for any reason
there is always someone to back up.
The Berrima Courthouse is open seven days a
week and operates between 10 am and 4 pm.
For further information on volunteering in
museums, historic houses and art galleries
in the Southern Highlands, please contact
Volwing on 4869 4617.
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Pru Goward Accepts Patron Role for Volwing
In one of her ﬁrst post-parliament gigs, The Honourable Pru Goward has
accepted the role as Patron of Wingecarribee Volunteer Centre (Volwing).

P

Pru Goward was our local member in
the NSW Parliament for twelve years,
serving most recently as Minister for
Family and Community Services, Minister for
Social Housing and Minister for Prevention of
Domestic Violence and Sexual Assault. Before
Parliament, she was Australia’s Sex
Discrimination Commissioner (and Age
Discrimination Commissioner) in the Human
Rights and Equal Opportunity Commission.
Volwing is the volunteer resource organisation in
the Southern Highlands of New South Wales. As
an independent organisation, Volwing provides a
service to the community that is an integral part
of Wingecarribee Shire Council’s strategic plan.
And the local volunteer sector is strong. The
Southern Highlands is in regional NSW. We are
an ageing, highly educated community where
women do much of the heavy lifting, all
demographics which outperform when it comes
to volunteering. In Wingecarribee Shire, 9,273
people undertook voluntary work in the 12
months up to the 2016 census. This is 23.5% of
our adult population, much higher than the state
average 18.1% and the national average 19%.
Volunteering is a win-win. Good for the
community, good for us. Social interaction and
participating in activities which are interesting
and enjoyable are very important for our
physical and mental wellbeing. Volunteering
overcomes isolation.
Volwing also is diversifying. Nearly a year ago, we
launched our Learner Driver Mentor Program, to
get disadvantaged young adults behind the wheel
and on the road to worthwhile careers.
Now Volwing is launching a new program called
‘Teeniors’, involving Seniors and New
Information Technology. Younger people helping
seniors understand just how to get the most out of
their smart phone, tablet or PC.

The program will provide support for interested
older people to develop IT skills so they can stay
connected and informed. Maybe connectedness
can reduce isolation.
Most older people
prefer ageing at home,
they want to stay in
their own home but they
need to plan ahead so
it suits them in their
older age. Technology
and connectedness are
key to this planning.
Our program will not be
limited to older people
in residential aged care.
Volwing currently is
recruiting volunteer
mentors, ahead of a
train the trainer day in
late August.
The initiative is called
Teeniors, emphasising
the inter-generational
nature of the program,
where younger people
will teach older people.
Of course, Pru Goward,
Patron of Volwing and
a former Age Discrimination Commissioner, is a
key supporter of our Teeniors initiative.
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